
 

 
Privacy notice regarding data collection through analytics tools 

 
 
 
 
We use a tool called Google Analytics to collect information about the use of our 
website. Google Analytics collects information about the behavior of users who visit 
the website, and this information is used exclusively to improve the website 
experience. 
 
 
Google's ability to use and share information collected by Google Analytics about 
your visits to this site is restricted by the Google Analytics Terms of Use and the 
Google Privacy Policy. 
 
 
You can manage your acceptance of Google Analytics cookies on the Google 
Analytics website. By using our website and opting out of cookies, you consent to us 
or our third-party providers placing these cookies on your device. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

INFORMATION PROCESSING AND PROTECTION POLICY 
PERSONAL DATA ANTPACK SAS 

 
ANTPACK SAS, in compliance with the provisions of Law 1581 of 2012, on the 
protection of personal data, which aims to "develop the constitutional right of all 
persons to know, update and rectify the information that has been collected about 
them in databases or files", informs all its clients, suppliers, employees and other 
persons who are holders in our databases, that ANTPACK SAS respects the 
confidentiality and security of the information, for this reason it is concerned with 
preserving the data that you have provided to us directly or through the use of 
electronic means, among other mechanisms. 
 
ANTPACK SAS, as the owner of the information, guarantees that it will be used 
solely for the strict performance of its corporate purpose and with your authorization 
for the following purposes: maintaining communication, sending correspondence, 
messages, communications, certifications or similar, providing or receiving services 
and/or products, evaluating service quality and fulfilling contractual obligations with 
our clients. 
 
SCOPE 
 
This policy applies to all personal information stored in the databases of ANTPACK 
S.A.S., which acts as the data controller for personal data. 
 
 
OBLIGATIONS 
 
This policy is mandatory and strictly enforced by ANTPACK SAS, from management 
to the internal workforce and external suppliers. 
 
 
DATA CONTROLLER 
 
Through this policy, ANTPACK S.A.S., in compliance with its legal and regulatory 
obligations, aims to enforce the constitutional guarantee of privacy protection for all 
citizens, establishing expeditious instruments and controls to ensure the proper 
handling of the information it manages. 
 
The data subject freely and voluntarily registers or provides their information and 
acknowledges that they have read and expressly accept these terms and conditions. 
 
ANTPACK S.A.S. is directly responsible for the processing of personal data; 
however, it reserves the right to delegate such processing to a third party. 



 

ANPACK S.A.S. will appoint a Personal Data Officer on an annual basis and will 
be responsible for designing the Information Security and Privacy Manual, as well as 
the Information Security Policy. 
 
The databases obtained by ANTPACK S.A.S. are not sold or rented to 
third parties and are maintained with the utmost privacy, with restricted access by 
user, password, and administrator. 
 
 
PROCESSING AND PURPOSE 
 
Personal data stored in ANTPACK SAS databases may be used for: 
 

1.​ The development of various procedures directly related to its corporate 
purpose. 

2.​ Inform about updates to our products or services. 
3.​ Provide additional relevant information about our products or services. 
4.​ To maintain communication with its owners, with a view to providing a better 

service. 
5.​ Develop the selection, evaluation, and employment placement process. 
6.​ Send to the physical, electronic, cell phone or mobile device, via text 

messages (SMS and/or MMS) or through any other analogous and/or digital 
means of communication created or to be created, commercial, advertising or 
promotional information about the products and/or services, events and/ or 
promotions of a commercial or non-commercial nature, in order to promote, 
invite, direct, execute, inform and in general, carry out campaigns, promotions 
or contests of a commercial or advertising nature, advanced by ANTPACK 
SAS and/or by third parties. 

 
Rights of the holders: 
 
ANTPACK SAS recognizes and guarantees the following rights of personal data 
holders, in accordance with the provisions of this policy: 

i.​ Access free of charge to the data provided that has been processed. 
ii.​ Know, update and rectify your information against partial, inaccurate, 

incomplete, fractional data that may lead to error, or data whose processing is 
prohibited or has not been authorized. 

iii.​ Request proof of the authorization granted. 
iv.​ Submit complaints to the Superintendency of Industry and Commerce (SIC) 

for violations of the provisions of current regulations. 
v.​ Revoke the authorization and/or request the deletion of the data, provided that 

there is no legal or contractual obligation that prevents its deletion. 
vi.​ Refrain from answering questions about sensitive data. 



 

vii.​ Responses that deal with sensitive data or data about girls, boys and 
adolescents will be optional. 

 
HANDLING OF REQUESTS, ENQUIRIES AND COMPLAINTS 
 
The legal department of ANTPACK SAS is responsible for processing data subjects' 
requests to exercise their rights. To effectively address your requests regarding the 
processing of your data, the following communication channels are available to 
clients and data subjects for any questions, complaints, or requests related to their 
rights, as established by Law 1581 of 2012. 
 
Email: hola@antpack.co , evabarreneche@antpack.co   
Website: https://www.antpack.co/  
Address: Calle 100 #13-21 Office 701 Bogotá, Colombia 
 
PROCEDURE FOR EXERCISING THE RIGHT OF HABEAS DATA 
 
In compliance with the regulations on personal data protection, ANTPACK SAS 
presents the procedure and minimum requirements for exercising your rights: 
 
 
To file and process your request, we ask you to provide the following information: 
 

-​ Full name and surname 
-​ Contact details (physical and/or email address and contact telephone 

numbers) 
-​ Means of receiving a response to your request 
-​ Reason(s)/fact(s) giving rise to the claim with a brief description of the right 

you wish to exercise (know, update, rectify, request proof of the authorization 
granted, revoke it, delete it, access the information) 

-​ Signature (if applicable) 
-​ Identification number. 

 
The maximum term provided by law to resolve your claim is fifteen (15) business 
days, counted from the day following the date of receipt. When it is not possible to 
address the claim within this term, ANT PACK SAS 
will inform the interested party of the reasons for the delay and the date on which 
their claim will be addressed, which in no case may exceed eight (8) business days 
following the expiration of the first term. Once the terms indicated by Law 1581 of 
2012 and other regulations or complements it have been met, the Owner who is 
denied, totally or partially, the exercise of the rights of access, update, rectification, 
deletion and revocation, may bring their case to the attention of the Superintendence 
of Industry and Commerce - Delegation for the Protection of Personal Data. 
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Term of Treatment: 
 
This Policy is effective as of November 22, 2022, and the databases will be valid for 
the same period as the purpose(s) are maintained, or for the period specified by a 
specific legal, contractual, or jurisprudential reason. This is without prejudice to any 
updates deemed relevant. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

PRIVACY NOTICE 

 



 

This Privacy Notice (hereinafter the “Notice”) establishes the terms and conditions 
under which ANTPACK S.A.S, identified with NIT 901.448.641 and domiciled at Calle 
100 #13-21 Ofic. 701 Bogotá, Colombia, will process your personal data. 
 
1.​ PROCESSING AND PURPOSE: 
 
ANTPACK S.A.S will process personal information as follows: 
 
2.​ RIGHTS OF THE DATA SUBJECT: 
 
As the owner of your personal data, you have the right to: 
 

i.​ Access the data provided that has been processed free of charge. 
ii.​ Know, update, and rectify your information in the event of partial, inaccurate, 

incomplete, fragmented, misleading data, or data whose processing is 
prohibited or has not been authorized. 

iii.​ Request proof of the authorization granted. 
iv.​ File complaints with the Superintendency of Industry and Commerce (SIC) for 

violations of current regulations. 
v.​ Revoke the authorization and/or request the deletion of the data, provided that 

there is no legal or contractual obligation that prevents its deletion. 
vi.​ Refrain from answering questions about sensitive data. Answers regarding 

sensitive data or data on children and adolescents shall be optional. 
 

3.​ MECHANISMS FOR LEARNING ABOUT THE PROCESSING POLICY 
 
The Owner can access our Information Processing Policy, which is published at 
www.antpack.co  
 

http://www.antpack.co

